To: All GP Practices
4 April 2020

Dear Colleagues,
Re: Primary Care Key Workers Covid-19 Testing
Following staff testing for NHS Trusts, the National Testing Programme is being extended
for all frontline primary care key workers or symptomatic members of their household in
accordance with the current nationally defined eligibility criteria listed below.
This letter provides essential information and instructions for getting key workers in your
practice tested who meet the criteria.
A testing centre which will be operating from 09:00 – 17:00 daily has been set up in Car
Park 1 at the O2 Arena, Edmund Halley Way, Greenwich, SE10 0PH. The centre will be
rapidly increasing its capacity, however, given the urgency of need, has been opened
with limited capacity.
It is absolutely critical that the right people are identified for testing, who meet one of the
following eligibility criteria (key worker is defined as a member of front-line clinic team):


Self-isolating because a symptomatic NHS worker
In this instance the NHS keyworker is the only eligible person in their
household to receive a COVID-19 test. No other members of their household
are eligible.



Self-isolating because an adult (over 18) in their household is
symptomatic, but the key worker is not
In this instance only the adult household member(s) of the NHS keyworker is
eligible to come to a test centre to receive a COVID-19 test. It is that household
member(s) whose data must be collected and sent to The National Test
Centres – with the key workers name noted. The key worker will not be tested.
If more than one household member is symptomatic, but not the NHS worker,
then all household members should be tested.



Self-isolating because a child (under 18) in their household member is
symptomatic, but the key worker is not
In this instance, only the under 18 household member of the NHS keyworker is
eligible to come to a test centre to receive a COVID-19 test. Because the

household member is under 18, they can attend the Greenwich ‘self-test’
centre, where a parent or guardian must perform the test on the under 18
year- old. For under 18s collect the parent or guardian’s data.


Self-isolating for other reasons
If the NHS keyworker is self-isolating for other reasons and is not themselves
symptomatic, they are not eligible to be tested

The testing capacity is limited. To manage the capacity as effectively as possible for
NEL, we are allocating each CCG a day for testing on the basis of need (with areas of
greater need given priority).
The key worker details must be submitted by 5pm the day before the testing as per the
following schedule:
CCG Schedule for Key Worker Testing
1.

Sunday, 5 April 2020

Tower Hamlets

Key worker/s data submission by 5pm

2.

Monday, 6 April 2020

Tower Hamlets

Key worker/s testing

Monday, 6 April 2020

Redbridge

Key worker/s data submission by 5pm

Tuesday, 7 April 2020

Redbridge

Key worker/s testing

Tuesday, 7 April 2020

Barking & Dagenham

Key worker/s data submission by 5pm

Wednesday, 8 April 2020

Barking & Dagenham

Key worker/s testing

Wednesday, 8 April 2020

City & Hackney

Key worker/s data submission by 5pm

Thursday, 9 April 2020

City & Hackney

Key worker/s testing

Thursday, 9 April 2020

Waltham Forest

Key worker/s data submission by 5pm

Friday, 10 April 2020

Waltham Forest

Key worker/s testing

Friday, 10 April 2020

Newham

Key worker/s data submission by 5pm

Saturday, 11 April 2020

Newham

Key worker/s testing

Saturday, 11 April 2020

Havering

Key worker/s data submission by 5pm

Sunday, 12 April 2020

Havering

Key worker/s testing

3.

4.

5.

6.

7.

8.

CCGs working with the NEL Primary Care Team will be collating information and
managing the process.
The criteria outlined above must be strictly observed to ensure that no one is refused
testing at the centre.
Please follow the steps below and use the attached documents for each step (where
provided);
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1st Step

Choose the key worker to be tested as defined above

2nd Step

Telephone the key worker (telephone script provided)

3rd Step

Send the invitation email with attachment (draft email and attachment
provided)

4th Step

Ensure key worker data is captured accurately from the return email (data
capture sheet provided)

5th Step

Email the data capture sheet to elhcp.nel-primarycare@nhs.net by 5pm
(see CCG schedule key worker/s data submission day)

It is imperative that the key worker/s being tested understand and are able to follow these
instructions. Please make sure that they fully understand the requirements as anyone,
unable to do so, will not be tested.
If more demand is identified by a CCG area than the capacity for a given day, the key
worker will be notified accordingly and asked to review their circumstances in advance of
the next testing day for that CCG area.
Lastly, we are reviewing this process daily with CCGs, London and national teams. As
testing capacity increases, the process will be amended as quickly as possible. Future
digital developments will also alter the process.

Yours Sincerely,

Mark Rickets
Clinical Lead, North East London Primary Care Transformation
Chair, City and Hackney CCG

Ceri Jacob
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SRO, North East London Primary Care Transformation
MD, Barking & Dagenham, Havering, Redbridge CCGs
Enc:
1.
2.
3.
4.

Key worker invitation telephone script
Key worker invitation email template
Keyworker invitation instructions email attachment
Key worker data capture form
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